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BEFORE THE ARIZONA STATE VETERINARY MEDICAL. 
EXAMINING BOARD 


INTHE MATTER OF: ° ) CASE NO.: 21-20 

) 
KELLY COLLINS, DVM ) FINDINGS OF FACT, 
HOLDER OF LICENSE No. 3599 ) CONCLUSIONS OF LAW 


) AND ORDER 
FOR THE PRACTICE OF VETERINARY ) 
MEDICINE IN THE STATE OF ARIZONA, _ ) 
) 
RESPONDENT. 


The Arizona State Veterinary Medical Examining Board (“Board”) 
considered this matter at its public meeting on July 21, 2021. Kelly Collins, DVM 
(“Respondent”) appeared with legal counsel, David Stoll, Esq., before the 
Board for an Informal Interview. The Informal Interview was conducted in 
accordance with A.R.S. § 32-2234(A). As part of the Informal Interview, the 
Board reviewed all of the documents submitted regarding this matter and took 
testimony from Respondeni and the Complainant. 

Following the Informal Interview and after due consideration of the 
evidence, the arguments and the law, the Board voted to issue the following 


Findings of Fact, Conclusions of Law and Order (“Order”). 


FINDINGS OF FACT 
1. Respondent is the holder of License No. 3599 and is therefore authorized 
to practice the profession of veterinary medicine in the State of Arizona. 
2. On August 8, 2020, Respondent performed an in-home euthanasia for 


“Lola,” a 16+-year-old female Chihuahua. Complainant requested and paid for 
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an individual cremation with ashes returned. Complainant decided he wanted 
to witness the Lola's cremation and contacted the crematorium. 

3. On August 11, 2020, the crematorium confirmed they had Lola's remains 
and scheduled the viewing to witness the cremation for September 3, 2020. 

4. On that day, Complainant arrived at the crematorium to view Lola and 
witness the cremation. When Complainant entered the viewing room there was 
a cat labeled as Lola. After doing some research, crematory staff discovered 
that the only other animal that was Lola's size that they picked up from 
Respondent on the same day was a 12-pound cat. After conducting some 
additional research, it was determined that Lola was communally cremated on 
August 31, 2020. 

5. Respondent was contacted by Complainant and the crematory 
regarding the incident. Respondent initially took responsibility stating that she 
mislabeled a cat she had also euthanized that day with the name of the 
Complainant's dog. She apologized to Complainant and gave him a_ full 
refund. Respondent later stated that faulty zip ties were responsible for the tags 
falling off during transit resulting in Lola’s mislabeling. The animal crematory 
reported there were no signs that any of the tags had fallen off. 

6. As the veterinarian of record, it was Respondent’s professional 
responsibility to ensure that Lola’s remains and the information on the tag 
matched. 

CONCLUSIONS OF LAW 

7. The Findings of Fact constitute a violation of A.R.S. § 32-2232(12) as if 

relates to A.A.C. R3-11-501(1) for failure to provide professionally acceptable 


procedures by mislabeling the pet's remains/mixing up the tags. 
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ORDER 


Based upon the foregoing Findings of Fact and Conclusions of Law it is 


ORDERED that Respondent’s License, No. 3599, is issued a DECREE OF CENSURE. 


General Provisions 

8. Resoondent shall obey all federal, state and local laws/rules governing 
the practice of veterinary medicine in this state. 

9. Respondent shall bear all costs of complying with this Order. 

10. This Order is conclusive evidence of the matters described and may be 
considered by the Board in determining an appropriate sanction in the event a 
subsequent violation occurs. In the event Respondent violates any term of this 
Order, the Board may, after opportunity for Informal Interview or Formal 
Hearing, take any other appropriate disciplinary action authorized by law, 


including suspension or revocation of Respondent's license. 


RIGHT TO PETITION FOR REHEARING OR REVIEW 
Respondent is hereby notified that he has the right to petition for a 


rehearing or review. The petition for rehearing or review must be filed with the 
Board's Executive Director within thirty (30) days after service of this Order. 
A.R.S. § 41-1092.09(B). The petition for rehearing or review must set forth legally 
sufficient reasons for granting a rehearing or review. A.A.C. R3-11-904(C). 
Service of this order is effective five (5) days after date of mailing. A.R.S. § 41- 
1092.09(C). If a petition for rehearing or review is not filed, the Board’s Order 
becomes effective thirty-five (35) days after it is mailed to Respondent. 
Respondent is further notified that the filing of a motion for rehearing or 


review is required to preserve any rights of appeal to the Superior Court. 
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Dated this 23"¢ day of Dats 2021. 


Arizona State Veterinary Medical Examining Board 
Jim Loughead 
Chairman 


By: ‘ 
Victoria Whitmore, Executive Director 


Original of the foregoing filed this 23" day of _Qeguee , 2021 
with the: 


Arizona State Veterinary 
Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, Arizona 85007 


Copy ofine foregoing sent by certified, return receipt mail 
this_23" day of _Qugueé _, 2021 to: 


Kelly Collins, DVM 
Adaress on file 
Respondent 


Copy of the foregoing sent by regular mail 
this 2a day of _ Queyuet _, 2021 to: 


David Stoll, Esq. 

Beaugureau, Hancock, Stoll and Schwartz, PC 
302 E. Coronado Rd 

Phoenix, Arizona 85004 


By: “4s Whbnre 


Board Staff 
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